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Many Philadelphians may lose their TANF and Medical Assistance this Summer 
Errors by overwhelmed workers anticipated during Logjam July 

 
Philadelphia welfare offices will have a lot of extra work to do this summer in addition to their other 
work.  They are being instructed to hold extra interviews for up to 9,300 TANF recipients and review 
around 16,000 Medical Assistance cases – all by August 12.  We are worried that many families will lose 
their benefits as welfare workers are overwhelmed by this unwieldy and hasty review process. 
 
Who is at risk of losing their benefits? 
There are three groups of people who may be at risk:   

1. Adults who have received TANF for more than 60 
months in their lifetime since 1997; 

2. Adults who currently have a Good Cause reason not to 
participate in TANF welfare-to-work requirements; and 

3. Families with pending Medical Assistance renewals. 
 
How will a family know they are being reviewed? 
Families are supposed to receive letters, and in some cases, 
phone calls, scheduling them for interviews at the welfare 
office if their TANF cases are being reviewed.  A sample letter 
is shown to the right.  Families with Medical Assistance 
renewals only will not be required to have interviews. 
 
What if a person cannot attend the scheduled interview?   
If a person cannot attend the scheduled interview, she should 
contact her caseworker named on the notice immediately.  If 
she cannot reach her caseworker, she should call the welfare 
office front desk or the Customer Service Center at (215) 560-
7226 and ask for her caseworker to call her back.  She might 
also fax or drop off a letter requesting a reschedule. 
 
What happens if a person does not attend the interview? 
If a person fails to complete an interview or contact the CAO before the interview date, the welfare office 
will send her an Advance Notice to close her case.    
 
What will happen at the interview? 
A person who has been on TANF for 60 months or more will have to agree to participate in a welfare-to-
work activity (or prove that she is exempt).  A person with Good Cause will have to verify her Good 
Cause.  Otherwise she will be required to participate in a welfare-to-work activity.  Everyone will be 
required to sign a new or revised Agreement of Mutual Responsibility (AMR) at the interview. 
 
What should a person do if she receives an Advance Notice to close her case? 
If a person receives an Advance Notice, she can appeal within 13 days of the date of the notice, and her 
TANF or Medical Assistance will continue while she resolves the issue.  (If she misses the 13-day 
deadline, she can appeal within 30 days and, if she wins, get her back money.) 
 
If you have a question about your benefits from the Department of Public Welfare, call the CLS/PLA 
Welfare Law Line at 215-227-6485 for free legal information about your rights. 


