
Don’t Force Seniors to the Welfare Office to be Photographed 
 

H.B. 392 would require DPW to photograph every applicant for cash 
assistance and SNAP benefits (food stamps), and perhaps Medicaid, before 
issuing benefits.  This amendment would harm Pennsylvania’s most 
vulnerable citizens by preventing them from receiving urgently-needed 
benefits until they personally appear at the welfare office to have their photo 
taken. 

 
• The bill could prevent Pennsylvanians from receiving Medicaid 

without a trip to the welfare office.  This is nearly impossible for many 
nursing home and hospitalized applicants, as well as workers.  
Currently, applicants may opt to mail their application and supporting 
documentation to the welfare office.   

 
• The bill would require costly photographic equipment to be placed in 

every office and slow down the issuance of benefits.  In 2007, DPW 
estimated this proposal would cost $1.2 million in up-front expenses 
plus $2.26 million per year in additional labor.   

 
• The bill would require photos on cards for 150,000 households 

receiving cash assistance.  If it covers Medical Assistance, photos 
would be required on 2.3 million cards.  If it covers SNAP (food 
stamps), photos would be needed on over 800,000 cards. 

 
• H.B. 392 would undermine Pennsylvania’s award-winning COMPASS 

on-line application system, intended to facilitate applications without 
trips to the welfare office.   

 
• The bill would overwhelm County Assistance Offices with new work at 

a time when they are already severely understaffed.  CAOs have lost 
14% of their staff since 2003, while caseloads have risen dramatically 
with the recession. 

 
• It is unclear how this bill would reduce fraud or abuse.  Federal law 

requires that all SNAP (food stamp) household members be allowed to 
use the household’s EBT card.  Moreover, federal law allows a SNAP 
recipient to lend her EBT card to a friend or relative to buy food for the 
household, which may be necessary if the card holder is sick or 
working. 
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